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PerfectDry
Intensive dehumidification  

for hearing systems
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Characteristics
External dimensions: lxhxw (mm): 
155x40x70
Internal dimensions: lxhxw (mm): 
147x30x60
Weight: 145g
Power supply: 5Vdc / 0.4A
Max: 2W

Dehumidification temperature: < 42°C
Operating temperature: 12 to 40°C
Storage conditions: -20 to 65°C

AC adapter
Input: 100-240Vac / 50-60Hz
Output: 5Vdc / 1A

Technical data
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Identification data
Meaning of abbreviations:

Manufacturer Medical device

Indoor use The product is made from ABS with 
a recycling code of 7

This product is compliant with Regulation (EU) 2017/745 applicable to medical 
devices

DISPOSAL - Dispose of previous appliances ecologically. Old appliances contain 
recyclable materials that can be recovered. Therefore, please dispose of your 
old appliances using the appropriate waste disposal service.



1 Plug in PerfectDry. The light will come on briefly to 
show that the device is switched on.

3 Press to start the 2 hours 15 minutes cycle.  
PerfectDry will stop automatically at the end of the 
cycle (light goes off). The cycle may be interrupted at 
any time by simply pressing the switch.

Description 
PerfectDry is a Medical Device offering the best way of drying any type 
of hearing aid. The drying system uses hot air circulated by natural 
convection.
Regular use of PerfectDry does not damage hearing aids (neither 
components nor resins). 

Safety instructions 
Please read the Instructions carefully before using PerfectDry for 
the first time and keep them for future use: wrongful use releases the 
manufacturer from any responsibility.
Do not allow children to touch the device. Any service other than usual 
cleaning and maintenance must be carried out by the manufacturer’s 
after-sales service or a qualified professional. Do not put PerfectDry, the 
electrical cable or plug in water or any other liquid. In case of damage 
to electrical cable or plug, do not use the device and change faulty parts 
immediately. Replace the AC adapter with an original model only. Never 
use detergents or corrosive products to clean PerfectDry.
Failure to follow the safety instructions will render the guarantee null and 
void. The manufacturer may not be held responsible for any damage due 
to incorrect use or handling.
All serious incidents related to the device should be the subject of a 
notification to the manufacturer and the competent authorities in the 
Member State in which the user is located.

Regulation applicable to Medical devices
This product meets the requirements of Regulation (EU) 2017/745 
covering medical devices.

Guarantee
PerfectDry is guaranteed for 24 months from the date of purchase. In 
case of breakdown, please contact your hearing aid specialist. Proof 
of purchase will be required by the after-sales service team during the 
guarantee period. The guarantee will not apply in case of breakdown 
due to an accident or incident or related damage, introduction of liquid, 
negligence, wrongful use, if the material is disassembled, or in case of a 
lack of maintenance by the user. Moreover, the guarantee will not apply in 
case of faults caused by lightening or other variations of electric voltage. 
As a precautionary measure, we recommend that you unplug PerfectDry 
during storms.

2 Clean your hearing aids with a cleansing wipe in order 
to remove impurities. Then open the battery section of 
your hearing aids (batteries may remain in hearing aids 
during drying). Put them in PerfectDry. Close the lid.

2h15

I protect the environment, I disconnect my PerfectDry after 
the cycle!


